F16002

Madam Chan So Han

(1933)

Accession number: F16002

Track Number: F16002_0001, F16002_0002, F16002_0003, F16002_0004, F16002_0005,
F16002_0006, F16002_0007, F16002_0008

Duration: 03:48:11

Language/Dialect;: Cantonese

Track: F16002_0001 Time frame: 00:00:00 - 00:10:09

Synopsis:
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Track: F16002_0001 Time frame: 00:10:09 - 00:20:00

Synopsis:
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Track: F16002_0001 Time frame: 00:20:00 - 00:31:03

Synopsis:
A KL TOSF R A SE . #ik
BT Uy R T R AR IRAT, R E

PR A6 6g Bt e . 4% % 1948 5 — F A1 — | 2 Ko

WARM. ME AN~ EBLEREF. MEST

¥
kb, FHEAER L. A EAIkR . EAEAR

Track: F16002_0002 Time frame: 00:00:00 - 00:09:59

Synopsis:
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Track: F16002_0002 Time frame: 00:09:59 - 00:20:06

Synopsis:
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Track: F16002_0002 Time frame: 00:20:06 - 00:31:03

Synopsis:
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Track: F16002_0003 Time frame: 00:00:00 - 00:10:00

Synopsis:
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Track: F16002_0003 Time frame: 00:10:00 -00:20:00

Synopsis:
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Track: F16002_0003 Time frame: 00:20:00 - 00:31:03

Synopsis:
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Track: F16002_0004 Time frame: 00:00:00 - 00:10:01

Synopsis:
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Track: F16002_0004 Time frame: 00:10:01 - 00:20:12

Synopsis:
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Track: F16002_0004 Time frame: 00:20:12 - 00:29:21

Synopsis:
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Track: F16002_0005 Time frame: 00:00:00 - 00:10:08

Synopsis:
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Track: F16002_0005 Time frame: 00:10:08 - 00:20:00

Synopsis:
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Track: F16002_0005 Time frame: 00:20:00 - 00:31:03

Synopsis:
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Track: F16002_0006 Time frame: 00:00:00 - 00:10:00

Synopsis:
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Track: F16002_0006 Time frame: 00:10:00 - 00:20:08
Synopsis:
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Track: F16002_0006 Time frame: 00:20:08 - 00:31:03

Synopsis:
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Track: F16002_0007 Time frame: 00:00:00 - 00:10:01

Synopsis:
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Track: F16002_0007 Time frame: 00:10:01 - 00:20:06

Synopsis:
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Track: F16002_0007 Time frame: 00:20:06 - 00:31:03

Synopsis:
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Track: F16002_0008 Time frame: 00:00:00 - 00:12:32

Synopsis:
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F16002

Madam Chan So Han

(1933)

Accession number: F16002

Track Number: F16002_0001, F16002_0002, F16002_0003, F16002_0004, F16002_0005,
F16002_0006, F16002_0007, F16002_0008

Duration: 03:48:11

Language/Dialect;: Cantonese

Track: F16002_0001 Time frame: 00:00:00 - 00:10:09

Synopsis:

Born in Xinhui, Guangdong, China in 1933. Her father came to Penang and sold Chinese
medicine for a living when he was 18. Went to meet up her father in Hong Kong when she was
7 years old with her mother and grandmother. Described family members who lived together
in China. Rushed back to Xinhui, Guangdong when there was rumour in Hong Kong that the
war would break out while her father made his way back to Penang. Her mother and she were
forced to become a hawker during the war as the interruptions in communication services had
prevented her father from sending living expenses back home.

Track: F16002_0001 Time frame: 00:10:09 - 00:20:00

Synopsis:

Described trading in second-hand clothes. Described fruits selling. Came to Penang with her
mother and uncle in 1948. The ship journey from Xinhui to Penang. Quarantined in Jerejak
Island for three days after arriving in Penang before being allowed to set foot on the Penang
jetty. Personal belongings that were brought along to Penang. Her aunty had made a lot of food
for them to consume on the ship during their stop in Hong Kong. Stayed in Hong Kong for a
week. Described her feelings upon knowing that she was coming to Penang.

Track: F16002_0001 Time frame: 00:20:00 - 00:31:03

Synopsis:

Her grandmother came to reside in Penang in around 1955. Described applying for citizenship.
Described the day when she boarded the ship in Xinhui. Described getting red packets from
the neighbours when they found out that she was about to leave for Penang. Described life on
the ship. The food on the ship. Duration of the ship journey. Mentioned it was the 2" day of

the 2" month of the Chinese lunar calendar in 1948 that she arrived in Penang.
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Track: F16002_0002 Time frame: 00:00:00 - 00:09:59

Synopsis:

Why did she remember vividly the day she arrived in Penang. Described the situation being
quarantined in Jerejak Island. Her feelings when coming to Penang. Place to stay in Penang
upon their arrival. Her father worked at a Chinese medicine shop and later obtained the Chinese
physician license in Kuala Lumpur to become a physician. Her mother was a fulltime
housewife in Penang. She was made to help in the Chinese medicine shop by her father, in the

medicine making. Mentioned that the name of the medicine shop was “Poh Aun Tong”.

Track: F16002_0002 Time frame: 00:09:59 - 00:20:06

Synopsis:

The meaning of “Poh Aun Tong”. Services provided at the medicine shop. Described being in
charge of medicine making. The medicine shop operating hours. Mentioned that some
customers would knock at the door to purchase medicine after the closing of the shop.
Mentioned the reason of having poor business in the past on the 1%t or the 15" day of each
month in the Chinese lunar calendar. Daily routine when she was helping at the medicine shop.
Went to learn sewing in Lebuh Melayu in 1950. Why did she decide to learn sewing. Time

schedule for the sewing class.

Track: F16002_0002 Time frame: 00:20:06 - 00:31:03

Synopsis:

Tools used in the sewing class. How she learnt to sew clothes with various patterns. The
number of teachers. Mentioned it was all girls in the sewing class. Then she went to help at her
relative’s economic rice stall in Kuala Kangsar Road. Why she ceased helping in medicine
making. Her daily routine when working at the economic rice stall. Mentioned that she did not
charge for sewing work initially, until she mastered the skill. The sewing fees at that time.
Mentioned staying in Kuala Kangsar Road. Her main customers in sewing. The common
patterns of clothes she sewed. Number of orders and fees received in a month. Got married in

1953. Mentioned that her husband was also a tailor and thus they came to know each other.

Track: F16002_0003 Time frame: 00:00:00 - 00:10:00

Synopsis:

Described her husband’s background. Described how the marriage was discussed between her
father and her husband. Got engaged in 1952 and then married in the following year. The
wedding venue. Described getting help from her relatives in the wedding. Described the
wedding ceremony. Her attire during the wedding ceremony. The place for marriage

registration.
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Track: F16002_0003 Time frame: 00:10:00 - 00:20:00

Synopsis:

Described the wedding day. Stayed in Argyll Road for a year and then moved to 139 Campbell
Street in 1954, followed by Market Street in 1962, and finally to the current house in Kimberley
Street in 1966. Structure of the Campbell Street house. Other usage of the house besides serving
as a residence. The house rent at that time. Mentioned the Campbell Street house was only for
sleep and all the other activities such as herbal tea brewing were performed in the house that
her mother rented. Mentioned the room in the Campbell Street house was so big that the owner
divided it into two rooms and she rented only half of the room. The sleeping space allocation

in the Campbell Street house. Other shops nearby the house at that time.

Track: F16002_0003 Time frame: 00:20:00 - 00:31:03

Synopsis:

Established the herbal tea business together with her husband on June 6, 1954, the next year
after their marriage. Mentioned it was her father’s idea to establish the herbal tea business.
Mentioned still receiving sewing jobs after establishing the herbal tea business until her twin
daughters were born. How she managed the herbal tea business and sewing job with her
husband by taking turn to attend to the business. Described her father’s help in founding the
herbal tea business. Place to brew herbal tea. Described the gourd-shaped pot used to store
herbal tea. Described building material for the herbal tea stall when they first started the
business, and why the material was changed later. The location of their herbal tea stall. Why
Cintra Street was chosen as the business spot. Described applying for hawker license. The

meaning of the name of the herbal tea stall.

Track: F16002_0004 Time frame: 00:00:00 - 00:10:01

Synopsis:

How her husband and she felt when the herbal tea was given the name “Shong Hor Hin” by
her father. Other herbal tea stalls in Cintra Street when they first started the business.
Mentioned her father was the one who prescribed the herbal tea recipe. Described the layout
of the herbal tea stall. The tools used in herbal tea stall. Felt most suffered when falling sick as

she still had to work.

Track: F16002_0004 Time frame: 00:10:01 - 00:20:12

Synopsis:

Described how other family members helped in easing her burden. The efficacy of herbal tea.
The supplier of herbal tea ingredients. How frequent would she buy the ingredients. The
packaging of herbal tea ingredients. Mentioned being particular about the quality of the

ingredients.
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Track: F16002_0004 Time frame: 00:20:12 - 00:29:21

Synopsis:

The tea pot used in herbal tea brewing. Fuel used in herbal tea brewing. Places to buy charcoal.
Places to brew herbal tea. Only two types of tea were sold in the beginning, and why the water
chestnut bamboo cane tea was added to the menu later. Things to note during herbal tea

brewing.

Track: F16002_0005 Time frame: 00:00:00 - 00:10:08

Synopsis:

Mentioned adding chrysanthemum tea to the menu in 1958 and water chestnut bamboo cane
tea in 1961. Number of ingredients used in the “bitter tea” brewing. Cooking time required for
different kind of teas. At what time that she started the herbal tea brewing each day. Her
sleeping time when operating business in Cintra Street. The place for herbal tea brewing.
Described transporting brewked herbal tea from Kuala Kangsar Road to Cintra Street. Tools

needed in the business.

Track: F16002_0005 Time frame: 00:10:08 - 00:20:00

Synopsis:

Mentioned that charcoal was put in the gourd-shaped pot. How other family members helped
her husband and her in the herbal tea business. The herbal tea containers. Herbal tea prices. At
what circumstances that the customers would want to add medicinal powder. Described some
customers would bring along the container for take-away. The material of the herbal tea bowl.
The herbal tea prices. Daily routine when operating the herbal tea stall business in Cintra Street.
How the family members helped in easing her husband and her burden. Continued describing

her daily routine. Why her husband insisted in arriving at the business spot on time.

Track: F16002_0005 Time frame: 00:20:00 - 00:31:03

Synopsis:

Continued describing in details about her daily routine when operating the herbal tea stall
business in Cintra Street. Mentioned that Chinese New Year was the only period when they
close shop, during which they would repair their tools. Mentioned stall closing time on the
New Year’s eve. Described a pair of lawyer couple among their customers. Mentioned there
were more male customers in the after-work hours. How they communicated with English

speaking foreigners.
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Track: F16002_0006 Time frame: 00:00:00 - 00:10:00

Synopsis:

Mentioned under what circumstances that the customers would opt for bitter tea. The peak
hour. Mentioned some of her customers. Mentioned flood being a common problem in Cintra
Street. Moved to live in Kimberley Street in 1966. Why they moved. Mentioned only using the
Kimberley Street house for herbal tea brewing and rented out the front hall to other people.
Described tenants of the front hall. Started operating herbal tea business in both Kimberley
Street and Cintra Street after the passing of her husband, with the help of her daughter.
Mentioned continuing the herbal tea business in Cintra Street until three years ago. Why the
Cintra Street herbal tea stall was closed down. Mentioned beginning to operate the herbal tea

business in Kimberley Street in 1955.

Track: F16002_0006 Time frame: 00:10:00 - 00:20:08

Synopsis:

Structure of the Kimberley Street house. The use of space in the house. Shops nearby. Bought
the property around 1960. Described family members staying in the Kimberley Street house.
The room allocation. Why was her father not staying in the Kimberley Street house. The buying
price of the Kimberley Street house. Background of the former owner of the house. The

building’s condition when she bought the house. Renovation carried out after the purchase.

Track: F16002_0006 Time frame: 00:20:08 - 00:31:03

Synopsis:

Described it was during Chinese New Year that she would usually repair the stove. The yearly
stove maintenance was no longer needed when they changed the stove material after moving
to Kimberley Street. Described having a specially designed tea pot. Ordered another pair of
gourd-shaped tea pot from Hong Kong around 1994. Why such order was made. How the order
was made. The number of tables and chairs in the Kimberley Street shop and their materials.
Explained why she started selling desserts after operating the business in Kimberley Street.
Described ingredients used in the desserts were those commonly used by the Cantonese.
Mentioned types of desserts sold every day. Mentioned being particular about the quality of

desert ingredients.
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Track: F16002_0007 Time frame: 00:00:00 - 00:10:01

Synopsis:

Mentioned the reason that she stopped providing herbal soups. The current herbal tea and
dessert prices. Described decreasing the bottled herbal tea prices. Mentioned an Indian
customer who could speak Cantonese. How did the customers know about the closing of their
herbal tea stall in Cintra Street, only operating on Kimberley Street. Described her feelings on
raising up her children with the herbal tea business. Described the business being affected

recently as many of the local residents had moved out.

Track: F16002_0007 Time frame: 00:10:01 - 00:20:06

Synopsis:

Described people who currently helped in the shop. Mentioned the job that she must attend to
by herself. The job scope of her Indonesian maid. The reason of introducing rest days.
Described how she coordinated with her husband in the past for her to have time to do
household chores. Described current daily routine. Mentioned her second daughter had been
staying with her all this while until three years ago, when her second son-in-law was involved

in an accident and developed constrained mobility. Continued describing her daily routine.

Track: F16002_0007 Time frame: 00:20:06 - 00:31:03

Synopsis:

Continued describing her daily routine. Mentioned that her husband passed away in 1991.
Described her feelings following her husband’s passing. Mentioned that her father passed away
in 1990. Described her feelings on her father’s and husband’s passing, and how she adapted to
the loss. Described thinking to end the herbal tea business after her husband’s demise, and why

she did not do so. Mentioned that her father once wrote a few words of encouragement to her.

Track: F16002_0008 Time frame: 00:00:00 - 00:12:32

Synopsis:

Continued mentioning her father’s words of encouragement. Described the deities enshrined
in the shop. Described the increase in business during the SARS crisis, to the extent that some
of the herbal tea ingredients were out of stock. Described her feelings having involved in this
field.
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