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Madam Chan Soo Sum

(1950)

Accession number: SF1506

Track Number: SF1506_0001, SF1506_0002, SF1506_0003, SF1506_0004, SF1506_0005,
SF1506_0006

Duration: 02:54:20

Language/Dialect;: Cantonese

Track: SF1506_0001 Time frame: 00:00:00 - 00:10:00

Synopsis:
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Track: SF1506_0001 Time frame: 00:10:00 - 00:20:15

Synopsis:
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Track: SF1506_0001 Time frame: 00:20:15 - 00:31:03

Synopsis:
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Track: SF1506_0002 Time frame: 00:00:00 - 00:10:27

Synopsis:
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Track: SF1506_0002 Time frame: 00:10:27 - 00:20:02

Synopsis:
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Track: SF1506_0002 Time frame: 00:20:02 - 00:33:54
Synopsis:
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Track: SF1506_0003 Time frame;©0:00:00 - 00:10:04

Synopsis:
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Track: SF1506_0003 Time frame: 00:10:04 - 00:20:16
Synopsis:
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SF1506

Track: SF1506_0003 Time frame: 00:0:16 - 00:31:03

Synopsis:

TELJE N8 TAE . JeATARIE R & 69 & RBLh, MR BB FoosELeE,
BFEAEN, ERNORLT. ERNGIERATSR. ERTRTEREAE, HHT
LW AR S, ZaRRF X FEENE, BERNAFHRE. 201352 46— A 7Ff
HE 5o BREE R HF—ALEIR. REIAEMHAIRIT . X FE 69 Y& 3¢ ho 45 4 F 52
845 Bl o

Track: SF1506_0004 Time frame: 00:00:00 - 00:10:01

Synopsis:
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Track: SF1506 0004 Time frame: 00:10:01 - 00:20:02

Synopsis:
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Track: SF1506_0004 Time frame: 00:20:02 - 00:31:03

Synopsis:
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Track: SF1506_0005 Time frame: 00:00:00 - 00:10:25

Synopsis:
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Track: SF1506_0005 Time frame: 00:10:25 - 00:20:00

Synopsis:
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Track: SF1506_0005 Time frame: 00:20:00 - 00:31:03

Synopsis:
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Track: SF1506_0006 Time frame: 00:00:00 - 00:10:03

Synopsis:
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Track: SF1506_0006 Time frame: 00:10:03 - 00:16:14

Synopsis:
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Madam Chan Soo Sum

(1950)

Accession number: SF1506

Track Number: SF1506_0001, SF1506_0002, SF1506_0003, SF1506_0004, SF1506_0005,
SF1506_0006

Duration: 02:54:20

Language/Dialect;: Cantonese

SC1506

Track: SF1506_0001 Time frame: 00:00:00 - 00:10:00

Synopsis:

Born in Campbell Street in 1950. Studied at Shang Wu Primary School and Penang Chinese
Girls’ High School. Described the Campbell Street when she was a kid. Building structure of
the shophouse at 125 Campbell Street. The use of space in the shop. Mentioned that the first
floor of the shop was for employees’ accommodation. Stayed in Market Street until 2000.

Structure of the shop.

Track: SF1506_0001 Time frame: 00:10:00 - 00:20:15

Synopsis:

Mentioned the use of space in the shop. The shop rentdncrement. Why the shop was named as
“Poh Aun Tong”. Layout of the shop when she was young. Alteration to the layout of the shop.
Why were these changes made. Began helping-in the shop after graduated from school in 1968.
Explained why her father requested her:to help in the shop. Why she decided to develop a
career in Chinese medicine after helping in the shop. Mentioned the strict advice from her

father when she first entered the field.

Track: SF1506_0001 Time frame: 00:20:15 - 00:31:03

Synopsis:

Continued mentioning the strict advice from her father. How her father began to guide her.
Described the paper used to wrap Chinese medicine. Mentioned that her father showed her
how to process Chinese medicine. Tools needed for medicine processing. Mentioned that she
was about to give up during the learning process, but did not because of the encouragement
from her mother. Described the pill making process. Medicine books that she went through
during her father’s guiding period. Later she attended Chinese medicine courses at the Institute
of Chinese Physicians. How her father taught her pulse diagnosis. Daily routine when she was

under her father’s guidance.




SC1506

Track: SF1506_0002 Time frame: 00:00:00 - 00:10:27

Synopsis:

Continued with the daily routine when she was under her father’s guidance. The use of space
in the shop. Described continuing learning from her father after closing shop. How she
memorized the placement of different medicines in the multi-drawer cabinet. The regular
customers. Described the small window at shop in the past through which the customers could

trade with them after the operating hours. Mentioned common diseases of the customers.

Track: SF1506_0002 Time frame: 00:10:27 - 00:20:02

Synopsis:
Mentioned other services provided by the shop. The self-made medicines, their functions and
the customer groups. Mentioned the 1967 Hartal in Penang. Described the medicine packaging.

Began studying at the Institute of Chinese Physicians in 1972.

Track: SF1506_0002 Time frame: 00:20:02- 00:33:54

Synopsis:

Why she decided to study at the Institute of Chinese Physicians. Content of the Chinese
medicine courses. Described the structure of the Institute of Chinese Physicians building. The
use of teaching tools. Transportation used to go to the lnstitute. Class schedule. Described
learning acupuncture. Mentioned following correspondence courses on Chinese medicine
offered by Xiamen University, China. The difference between learning at the Institute and

being guided by her father. Mentioned that her-father was once a teacher at the Institute.

Track: SF1506_0003 Time frame: 00:00:00 - 00:10:04

Synopsis:

Building materials of the shop:‘Number of people staying in the shop. Mentioned her father
and uncle took turn to stayzin the shop. Described employees who worked under her father.
The season when a greéat number of patients came for treatment. Described the homework
given during her studies at the Institute. The background of the Institute’s other students. Her
relationship with her classmates. Described going to Penang Hill with her teacher and

classmates to look for herbs.




SC1506

Track: SF1506_0003 Time frame: 00:10:04 - 00:20:16

Synopsis:

Continued with the description of going to Penang Hill with her teacher and classmates to look
for herbs. Described the examination in the Institute. Described following correspondence
courses on Chinese medicine offered by Xiamen University after graduating from the Institute.
The reason of following the courses. Described the teaching and examining methods of the
correspondence courses. Mentioned graduating from the Institute in 1976 and finished the
correspondence courses of Xiamen University in 1989. Mentioned getting the second highest
score upon graduation from the Institute. The change in her role after graduation. Compared
how she felt when she was having internship and when she officially took over her father’s

business. How she soothed her anxiety.

Track: SF1506_0003 Time frame: 00:0:16 - 00:31:03

Synopsis:

Described her work in the shop. How to give prescription according to the heeds of the patients.
Described the making of pill, powder and cream. Employees of the shop at the time of her take-
over. The type of work and work allocation in the shop. Mentioned that she had more
confidence upon completion of the Chinese medicine studies. The change in the number of
employees in the shop after the passing of her uncle-and father. Began doing all the work
single-handedly since 2013. Mentioned that she used to have a part-time assistant. Mentioned
her customers being considerate about her situation. Her father’s previous advice to her which

was helpful to the shop management today.

Track: SF1506_0004 Time frame: 00:00:00 - 00:10:01

Synopsis:

Continued with how her father’s previous advice had made her who she was. Described her
current daily routine. Mentioned that medicine cooking service was also available. The busiest
time in a day. Activities during rest days. Mentioned her regular customers. Common diseases

of her patients. Explained the process of medical treatment.

Track: SF1506 0004 Time frame: 00:10:01 - 00:20:02

Synopsis:

Described her good relationship with customers. Described in details being able to cure the
skin disease of an Australian traveler and he was very thankful to her that they kept in touch
with each other until today. The best-selling medicine. Described the purchasing of herbs.

Mentioned the escalation of Chinese medicine prices, taking cordyceps sinensus as an example.




SC1506

Track: SF1506_0004 Time frame: 00:20:02 - 00:31:03

Synopsis:

The consumers and usage of cordyceps sinensus. Why she insisted on processing some of the
medicine before selling them off. The packaging of medicine. The reason of still using paper
for medicine packaging. Described the custom-made plastic bags. Mentioned that once a
customer requested for more plastic bags from her. Mentioned some banned medicines. Other

medicines used as substitutions for the banned medicines.

Track: SF1506_0005 Time frame: 00:00:00 - 00:10:25

Synopsis:

Why she did not pre-pack medicine but insist on packing them on the spot. Described a
Singaporean customer who brought over his kids to watch her preparing the medicine.
Described difficult requests by some customers. Described in details an incidentin which she

sold medicine to a pregnant woman but was accused of forcing her to make the purchase.

Track: SF1506_0005 Time frame: 00:10:25 - 00:20:00

Synopsis:

Continued describing how she was accused of forcing a.customer to make a purchase.
Described in details about a customer who called to ask for,a medicine boiling service, but did
not turn up even after a few reminders made, and the-payment request was turned down when
the customer came to the shop two months latercHow she learnt from this in dealing with a
similar situation afterwards. Described another customer who also requested for medicine
boiling service but did not turn up, and how she dealt with it. Mentioned there would be more

patients when there was haze.

Track: SF1506_0005 Time frame: 00:20:00 - 00:31:03

Synopsis:

Other season when many would come and seek for treatment. Mentioned the medicines that
were sold out during the outbreak of SARS. Mentioned the medical fees. Medicines that were
still self-made until today. The packaging of self-made medicine. Mentioned a flood that
happened in the 1990s. Precaution made after the flood. How she maintained her business in

the competitive industry.

Track: SF1506_0006 Time frame: 00:00:00 - 00:10:03

Synopsis:

Deities worshipped in the shop. The placement of deities. Frequency and festivals for
worshipping. Mentioned the offerings. Interaction with her ex-classmates from the Institute of
Chinese Physicians. Took over her father’s position as the Chinese physician advisor of
Penang Hawkers’ Association following her father’s demise. Job scope as the Chinese

physician advisor. Things that made her happy. Her insistence on the quality of the medicine.
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Track: SF1506_0006 Time frame: 00:10:03 - 00:16:14

Synopsis:

Described her previous ambition to become a nurse and the factor that made her decide to
become a Chinese physician. The most unforgettable things in her career. Mentioned being
very thankful to her father. Why she considered the shop location was a strategic one. Her

future plan.






